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System 3 IDC Services

System 3 is one of the pioneer web hosting companies in India, doing this business for the last 10 years.
With a collective experience of over 20 years in the IT services and Networking fields, System 3 today is
the only Pure Data Center Player (Offering No ISP Bandwidth / Leased Line etc) services. What this
means to you is that all our bandwidth and our staff is dedicated for your hosting requirements and is
always on high alert to serve you better.

System 3 setup it's own Captive Data Center back in 2002, and currently is co-locating for about 20 odd
corporates, and growing in size every year. We have a fully redundant facility with 24x7 manpower, power
backup, air-conditioning. We offer a neutral point of interconnect to all ISP's by peering with Reliance,
and VSNL (India's only Tier 1 Providers) and running a fully redundant fiber / copper based network with
them. To make sure that the down time is minimal we have built up our facility in the same building as the
Reliance Delhi Hub, thus achieving uptime of 99.99% and higher on our Network backbones and other
critical infrastructure.

To make sure our customers have the best in the world, we have a resilient operational environment,
making it a great place to host your business critical equipment. Our staff is present 24x7 at the facility to
monitor your servers and also help with basic preventive maintenance that may be required at regular and
or odd hours.

The staff at Systemg3 is skilled both with Soft skills to maintain the server Operating systems and other
softwares running on it, as well as Hard skills to make sure that in case of a failure at hardware level, the
resolution is done in the shortest possible time.

Centralized Anti Spam and Anti virus servers help protect your mail servers from Trojan attacks and Spam
messages, thus helping you both in running your mail server affectively and also overall reducing the load
on the server busy with receiving emails. A great advantage of our central technology is that you only pay
as you go, and not as an upfront investment.

Our experience with Network implementation and maintenance offers our technical support desk to offer
help and services on firewall installation / maintenance / tweaking and other tricks from our hat, that
make make your services much better.

We are not just a hosting company, but a Janitorial service for hosting customers. We have skill set's that
span all operating systems, from Windows to Unix and all platforms, thus making us comfortable in
serving our customers and also helping them design a better architecture if need be.

All the customer equipment is housed in a Secure area, that is monitored by remote video surveillance
24x7 and records maintained of site surveillance detail. Our manpower is available on Phone, email and
chat 24x7 for your convenience.

We would love to arrange a guided tour of our small facility whenever it is convenient to you. Please let us
know by email on sales@system3.net and or feel free to call us at +91.4171.6194 or 4171.6195 to speak to a
sales coordinator.

For more information on who we are and what we have to offer, please visit www.system3group.com



